
This article falls under Clinical/Patient Safety in the Enterprise Risk Management (ERM) 
risk domains. 

Clinical/Patient Safety
Risks associated with the delivery of care to residents, patients and other healthcare cus-
tomers. Clinical risks include: failure to follow evidence based practice, medication errors, 
hospital acquired conditions (HAC), serious safety events (SSE), and others.

It’s Flu Season Again! The Centers for Disease Control and 
Prevention (CDC) recently reported 
that last year’s flu season was the 
“deadliest for children in the past 
decade.” The majority of children who 
died were not immunized. The flu 
vaccine is recommended each year to 
help prevent serious complications in 
children and adults.

Medscape reports on the CDC findings 
and recommendations in the article 
“Last year’s flu hit US children hard.” 
Many people underestimate the severity of illness that can be caused by influ-
enza viruses.

According to the CDC:

•	 Everyone 6 months and older should get a flu vaccine every season, with 
rare exceptions.

•	 Vaccination is particularly important for people who are at higher risk of 
serious complications from the flu.

•	 People with an egg allergy may receive any vaccine (egg-based or non-
egg-based) that is otherwise appropriate for their age and health status.

•	 Flu vaccine prevents millions of illnesses and flu-related doctor’s visits 
each year.

For more information about flu, visit the CDC flu page.

As federal guidance for influenza, COVID-19, and other vaccines shifts, it’s 
recommended to also review any guidance coming from your state health 
department and professional societies, and to engage Medical Staff in de-
veloping policies for vaccine administration that best meet the needs of your 
community.
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This article falls under Clinical/Patient Safety in the Enterprise Risk Management (ERM) risk 
domains. 

Clinical/Patient Safety
Risks associated with the delivery of care to residents, patients and other healthcare custom-
ers. Clinical risks include: failure to follow evidence based practice, medication errors, hospital 
acquired conditions (HAC), serious safety events (SSE), and others.

Practical Applications 
for Enhancing Hygiene 
in Long-Term Care: 
A Multidepartmental 
Approach to Infection 
Prevention

According to the Centers for Disease Control and Prevention (CDC), 
each day, 1 in 43 nursing home residents contracts a healthcare-asso-
ciated infection (HAI). In 2023, Pennsylvania alone saw an 18.6% in-
crease in HAIs in LTCFs from 2022.

The blog article outlines 
practical applications that can 
be implemented within your 
LTC facility to achieve goals of 
hygiene and infection control 
practices to focus on for the 
vulnerable population in these 
settings. You can find these 
applications here: “Practical 
applications for enhancing 
hygiene in long-term care: A 
multidepartmental approach 
to infection prevention.”

Use of Artificial 
Intelligence (AI) Scribes 
Demonstrates Decrease 
in Clinician Burnout

The evolution of electronic health records has contributed significantly 
to the administrative burden for clinicians. A recent study suggests the 
use of AI can reverse this trend.

As reported in JAMA, “While 
in short supply and high 
demand, ambulatory care 
clinicians spend more time 
on administrative tasks and 
documentation in the elec-
tronic health record than on 
direct patient care, which has 
been associated with burnout, 
intention to leave, and re-
duced quality of care.”

A study conducted in 2024 concluded that the use of an ambient AI 
scribe for 30 days was enough to demonstrate vast improvement in 
clinician burnout as well as improved quality of patient care and inter-
actions. For more details, see the full article in JAMA.

The use of AI in healthcare is expanding rapidly, beyond the use of AI 
scribes. AI, a technology that simulates the performance of complex 
tasks (reasoning, solving problems, or making decisions) that normally 
require a human to perform, is rapidly transforming healthcare delivery. 
This technology is increasingly integrated into various healthcare ap-
plications from patient records management to diagnostic procedures. 
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The new guideline reflects several major changes since 2017, including 
use of the American Heart Association’s PREVENTTM (Predicting Risk of 
cardiovascular disease EVENTs) risk calculator to estimate cardiovas-
cular disease risk.

According to the article the 
change also provides updated 
guidance on medication op-
tions, including the early treat-
ment for high blood pressure 
to reduce the risk of cognitive 
decline and dementia; use of 
specific medications including 
the possible addition of new-
er therapies such as GLP-1 

medications for some patients with high blood pressure who are also 
overweight or obese, and recommendations for managing high blood 
pressure before, during and after pregnancy.

The full article can be found here “New high blood pressure guideline 
emphasizes prevention, early treatment to reduce CVD risk”

New High Blood 
Pressure Guideline 
Emphasizes 
Prevention, Early 
Treatment to 
Reduce CVD Risk

This article falls under Technology in the Enterprise Risk Management (ERM) risk domains.

Technology
This domain covers machines, hardware, equipment, devices and tools, but can also include 
techniques, systems and methods of organization. Healthcare has seen an explosion in the 
use of technology for clinical diagnosis and treatment, training and education, information 
storage and retrieval, and asset preservation. Examples also include Risk Management Infor-
mation Systems (RMIS), Electronic Health Records (EHR) and Meaningful Use, social network-
ing and cyber liability.

This article falls under Clinical/Patient Safety in the Enterprise Risk Management (ERM) risk 
domains. 

Clinical/Patient Safety
Risks associated with the delivery of care to residents, patients and other healthcare cus-
tomers. Clinical risks include: failure to follow evidence based practice, medication errors, 
hospital acquired conditions (HAC), serious safety events (SSE), and others.

Some organizations have welcomed the technology, while others are 
taking a slower approach. It may surprise clinicians that they are prob-
ably already using AI indirectly through vendors who have incorporated 
various uses of AI into the products they offer. As AI becomes more 
commonplace, healthcare professionals and organizational leaders 
need to educate themselves and develop strong risk mitigation strate-
gies to keep their patients and organizations safe from liability.

For more information, review our Practice Tip “Artificial Intelligence in 
Healthcare“
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Managing 
Disruptive 
Patients to Reduce 
Workplace Violence

This article falls under Human Capital in the Enterprise Risk Management (ERM) risk domains.

Human Capital 
This domain refers to the organization’s workforce. This is an important issue in today’s tight 
labor and economic markets. Included are risks associated with employee selection, retention, 
turnover, staffing, absenteeism, on-the-job work-related injuries (workers’ compensation), work 
schedules and fatigue, productivity and compensation. Human capital associated risks may 
cover recruitment, retention, and termination of members of the medical and allied health staff.

Mitigating Cyber 
Risks: Preparation 
Through Resiliency 
and Planning

Cyber-attacks are happening 
more frequently and are becoming 
more sophisticated. Have you 
determined your vulnerabilities? 
Developed a program or training?

In 2024, there were 10,626 
confirmed data breaches. The 
latest issue of MPL’s Inside 
Medical Liability newsletter 
discusses the growing threat of 
cyber-attacks, building resilient 
strategies, ensuring business 
continuity, and training. Take a 

look at the article here, “Mitigating Cyber Risks: Preparation 
Through Resiliency and Planning.”

This article falls under Technology in the Enterprise Risk Management (ERM) risk domains.

Technology
This domain covers machines, hardware, equipment, devices and tools, but can also include 
techniques, systems and methods of organization. Healthcare has seen an explosion in the 
use of technology for clinical diagnosis and treatment, training and education, information 
storage and retrieval, and asset preservation. Examples also include Risk Management Infor-
mation Systems (RMIS), Electronic Health Records (EHR) and Meaningful Use, social network-
ing and cyber liability.

nstances of disruptive patients 
and workplace violence in 
healthcare are on the rise. 
Recognizing the signs of disruptive 
behavior and implementing de-
escalation techniques early on 
can greatly improve workplace 
safety for healthcare personnel.

Understanding the causes behind 
disruptive behavior can help 

defuse potentially volatile situations.

Medscape recently published the article “Managing Disruptive Patients: 
Effective De-escalation Tactics for Hospitalists,” with practical strategies 
for managing patient expectations and keeping staff safe.

See our Checklist “Workplace Violence Management in Healthcare”
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This article falls under Technology in the Enterprise Risk Management (ERM) risk domains. 

This domain covers machines, hardware, equipment, devices, wearable technologies and 
tools, but can also include techniques, systems and methods of organization. Health care has 
seen an escalation in the use of technology for clinical diagnosis and treatment, training and 
education, information storage and retrieval, and asset preservation. Examples also include 
Electronic Health Records (EHR) and Meaningful Use, financial and billing systems, social 
media and cyber security; cyber risks can be significant.

Joint Commission 
to Cut More Than 
700 Hospital 
Standards in 
Accreditation 
Overhaul

The Joint Commission is making major revisions to its 
accreditation standards, effective January 1, 2026. Called 
“Accreditation 360: The New Standard,” the changes are 
described by the organization as “the most significant, 
comprehensive evolution of Joint Commission’s accreditation 
process since 1965.”

Fierce Healthcare reports that the new standards will 
be available online and fully searchable beginning July 
2025. Click here to read the full article, or visit the Joint 
Commission website to access “Accreditation 360: The New 
Standard.”

This article falls under Legal/Regulatory in the Enterprise Risk Management (ERM) risk do-
mains.

Risk within this domain incorporates the failure to identify, manage and monitor legal, reg-
ulatory, and statutory mandates on a local, state and federal level. Such risks are generally 
associated with fraud and abuse, licensure, accreditation, product liability, management 
liability, Centers for Medicare and Medicaid Services (CMS) Conditions of Participation (CoPs) 
and Conditions for Coverage (CfC), as well as issues related to intellectual property.
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