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How well do you
promote maternal
health?

May 2021

The birth of a child, for most, is a momentous occasion. But according
to The Leapfrog Group, we know safety is still an issue. Obstetrics is
a high-risk area, and two lives are at stake. How well does your organization educate expectant parents on how to identify when there’s a
problem?
The Joint Commission’s Speak Up for New Parents is an excellent resource for educating new parents on identifying the signs and symptoms of hypertension and preeclampsia, postpartum hemorrhage, signs
and symptoms of an infection, and postpartum depression. The goal
of this education is to promote and help patients become active participants in their care. Maternal health isn’t just with the delivery of a
baby. It’s before and after too. By engaging them early on, you can
help create a safer environment. Safer care protects not only the patients but the organization too.

Workplace violence is
on the rise. How are
healthcare workers
supported?

Between the opioid epidemic and now the COVID-19 pandemic, workplace violence against healthcare providers is at an all-time high. How
do you protect the frontline workers? Do you have programs in place to
not only physically protect them but also psychologically help them?
OSHA.gov defines workplace violence (WPV) as “any act or threat of
physical violence, harassment, intimidation, or other threatening disruptive behavior that occurs at the worksite. It can affect and involve
workers, clients, customers, and visitors. WPV ranges from threats and
verbal abuse to physical assaults and even homicide.”
In the article Peer Support for Health Care Workers Emotionally Affected
by Workplace Violence, about 75% of all workplace violence happens in
healthcare and can result in emotional distress, have residual psychological stress that can manifest as anxiety, depression, and PTSD. Or
it can have physical manifestations such as high blood pressure, insomnia, and other chronic conditions. The article discusses how there
should be system-wide initiatives, not only to work to prevent workplace
violence, but to invest in a psychological support structure for affected
health care workers making it easy for them to access emotional support and psychological first aid.
Medical Mutual’s practice tip Workplace Violence Management in
Healthcare is an excellent resource to help your organization develop a
written comprehensive workplace violence prevention program.

© 2021 Medical Mutual Insurance Company of Maine

pulse_2021-05.indd 1

One City Center PO Box 15275 Portland, Maine 04112-5275

5/19/2021 12:33:05 PM

What to do when
behavioral health
patient’s refuse care?

It can be challenging to care for a patient who enters the emergency
department in a behavioral health crisis and refuses treatment. Usually, the provider assesses the situation and, to prevent harm, orders
medication and medical interventions against the patient’s will. While
it is in the patient’s best interest, some steps can be taken to reduce
additional psychological trauma.
The American Journal of Ethics published a peer-reviewed article,
How Should Clinicians Execute Critical Force Interventions with Compassion, Not Just Harm Minimization, as a Clinical and Ethical Goal?
In this article, the initial treatment does not come into question.
But, once the patient is involuntarily admitted to the hospital and
continues to refuse treatment, a clinician can take a different approach. Adding compassion can help build a relationship and reduce
the psychological harm resulting from forcing a person against their
will. Understanding the patient’s background and previous trauma
can help the team minimize furthering the trauma. The article states,
“compassion improves ‘adherence to treatment recommendations,’3
and effective communication—a key tenant of compassionate care—
is associated with ‘a greater therapeutic alliance’ between clinician
and patient.”

What is metadata
from the EHR—it can
help you or hurt you.

The electronic medical record contains metadata. AHIMA defines
metadata as “descriptive data that characterize other data to create
a clearer understanding of their meaning and to achieve greater reliability and quality of information.” Or more simply put, “data about
data.” But how can this information be used if you were involved in a
malpractice claim?
In an article in MDEdge, Metadata, malpractice claims, and making
changes to the EHR, how you make corrections in the EMR can be
tracked using metadata. So, if you were involved in a malpractice
claim, the medical record could reflect when you documented or
made changes in the EMR. Which, if done correctly and during the
course of the patient’s treatment, can help your defense. However, if
done incorrectly, it can raise questions about credibility and hinder
your defense.
Medical Mutual has a practice tip, Complete Medical Records: Your
Best Defense, with excellent suggestions and guidance for documentation, when and how to make late entries or addendums, and what
is considered an alteration. You can also reach out to MMIC and
request a presentation on Defensible Documentation.

OpenNotes: should
you be concerned?

As part of the 21st Century Cures Act, the federal government mandates that all healthcare providers offer patients immediate access
to clinical notes that started on April 5, 2021. This means the patient could be lying in their hospital bed reading notes from the care
team. Many clinicians are worried that they will now have to censor
their documentation to prevent confusion and anger from patients.
There is much information to help healthcare systems and individual
providers navigate OpenNotes. A website, OpenNotes for Health Professionals, states, “OpenNotes isn’t a product. It’s a movement that
makes health care more open and transparent by encouraging providers and other professionals to share their visit notes.” This move

© 2021 Medical Mutual Insurance Company of Maine
pulse_2021-05.indd 2

One City Center PO Box 15275 Portland, Maine 04112-5275
5/19/2021 12:33:05 PM

Continued from page 2

ment has been going for the past 10 years and has had incredible
results. It has demonstrated that sharing notes can improve communication among patients, families, and clinicians, build stronger, more
trusting relationships, enhance patient safety, and strengthen medication adherence.
Join us for a virtual Risk Management Seminar— Improving Transparency in Healthcare: Navigating Open Notes and Preventing Failures in
Communication.
Details
Tuesday, June 8, 2021
Noon – 2:00pm
Registration is FREE, but limited to Medical Mutual policyholders!
Questions? Contact Andrea Lopez at alopez@medicalmutual.com or
by calling 1-800-942-2791.
Medical Mutual also has a resource for Open Notes with links to
common questions, implementation, and writing an Open Note.

Call 800.942.2791 to
speak with a Medical Mutual
Risk Manager today.
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